Quality Policy
orano

Orano Projects Limited is dedicated to providing a professional service to the highest
possible standards of quality and to maintaining a Quality Management System (QMS)
which ensures that our activities, services and deliverables meet client requirements and,
as appropriate, the needs and expectations of other interested parties.

Orano Projects Limited is committed to continuing improvements in quality in order to
establish a lead in its field.

We follow the BS EN ISO 9001:2015 standard as an integral part of our efforts towards
sustainable development and improving performance and are committed to seeking
ongoing accreditation against this standard.

Key elements in achieving these policy aims are:

o effective, visible leadership. Top managers are accountable for the QMS and
promote its importance. They ensure that quality requirements are integral to
business processes and consistent with the strategic direction of Orano Projects
Limited and the context in which it operates.

¢ setting realistic and measurable quality objectives that are embedded in our
business objectives for each year

e monitoring and evaluating the effectiveness of the QMS, through auditing and
management reviews

e ensuring that all employees understand their roles and responsibilities relating to the
QMS, and providing them with the necessary training and support

e ensuring that suppliers conform to relevant aspects of the QMS
o seeking feedback from clients and other interested parties

e encouraging the identification of opportunities for improvement, identifying the
causes of non-conformities, and implementing appropriate improvements as a
result, underpinned by the necessary resources.

Signed:

John Storer

Managing Director, Orano Projects Limited
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